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				On 17/4/2026 02:30 pm (GMT+3)
Dear Partner,
Further to our communication sent on 16 April, 2026. We want to clarify our refunds policy:
1.  As a reminder, if you have a confirmed booking with a travel date between 28 February and 15 September 2026, you are eligible for: Complimentary date changes to a new travel date up to 31 October 2026 when rebooking on flights operated by Qatar Airways, subject to availability and fare seasonality. 
1. If your flight is impacted, you remain eligible for: 



	1. Further fee-free changes until 31 October 2026, or 
1. Refund of the unused ticket value (Please note that refunds may take up to 28 working days to be processed).



	﻿Thank you for your ongoing partnership.

﻿Kind regards,
Qatar Airways

We keep updating our passenger guidelines, agent rebooking decision flow, and FAQs on a dedicated page on the Trade Portal to help support your teams during this period. 










				
﻿Qatar Airways Tower 2,
Airport Road, PO Box 22550,
Doha, Qatar.



	
﻿All rights reserved © 2026 Qatar Airways.
Going places together.
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